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The Vision

‘By 2025, everyone who provides healthcare in 
Scotland will demonstrate their professionalism 

through the approaches, behaviours and 
attitudes of Realistic Medicine’.



How do we know the public 
really want Realistic Medicine?



It’s about:

good communication  

asking the right 
questions



How much time do doctors spend 
talking to their patients?

after Butow, P. N., Dunn, S. M., Tattersall, M. H., & Jones, Q. J. 

Time doctors 
spend  speaking 
44%

Time doctors 
spend answering 
patient questions 
5%

Other time

Time patients 
spend speaking 
24%

Time patients spend 
asking questions:

0.07% of total 
consultation time





More meaningful 
conversations will lead 
to less litigation, not 
more.





• Supporting our 
colleagues and ourselves

• www.projectlift.scot

• Challenging unacceptable 
behaviour

• Improving work/life 
balance











• Disseminating innovation in 
healthcare

• Evaluating new models

• Ensuring sustainability



• Patient – “Before – I was not 
really managing – I was 
upset/not doing really well… 
Now – I can put money 
towards things.”

• GP - “It’s contributing to 
reduced time spent by GPs on 
paperwork relating to 
benefits, (it) lets us get on with 
the job we are trained to do.”

Embedding welfare rights advisors in clinical settings 



Scottish Burden of Disease



HPV Vaccination  
Cameron et al 2017





‘A note to patients when all else fails’

Sometimes the needle is too blunt.
The stethoscope is too quiet.

The scalpel will not cut.
The scissors chew like old men’s gums.

Sometimes the book has not been written.
The pill cannot be swallowed.

The crutches are too short.
The x-rays hide like dirty windows.

Sometimes the thermometer will not rise.
The plaster will not stick.
The stitches cannot hold.

The heart conducts a normal ECG.

Then I have to ask you what to do

Which is what you might
have wanted all along.

Glenn Colquhoun



Stay in touch

cmo@gov.scot

0131 244 2379

@CathCalderwood1



Questions?


